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TO WHOMSOEVERIT MAY CONCERN

This is to ceftify thar chouksey Enginecring collegc, Bilaspur affiliated ro cSVTU Bhilai has

adoptcd a leedback system for the enhancemcnt of academic performance apd ambience olthe
institute by taking suggcstions from stakeholders of each programme. 'l'he f'eedback has been taken

liorn the fbllowing

Stakeholders:

1. Students

2. Teachers

3. Ernployers

4. Alurrni

Based on the Feedback Analysis, Action Taken Report (ATR) is prepared, and colective measures
have becn inrplemented. This cventually helps to fine-tune the teacliing learning process and uplift
the academic facilities. The Feedback blank forms, Filled forrns, Analysis Rcports and Action Taken
Report (ATR) ) are rnade availablc in our website www.cecbsp.in
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Feedback policy

1, Purpose of Feedback

Fecdback is the essence of two-rvay communication between the provider and the receiver. Etl.ectivef-eedback, both positivc and negative is important for continuous improvement as It herps inunderstanding the strengths, weaknesses, opportunities and chalrenges faced by the organization. Itis advantageous to the organization o, w"ll a, the stakeholders as improvisations made based on thefcedback received, benefits a, the stakeholders. Feecrbaok from students, emproyees, arumniinculcates a sensc ol ownership about the organization ancl makes them feel valued and responsible.Regular feedback is impoftant across the entire organization in order to remain aligned to goals an.is part of continuous lcarning process for rcgular improvisations to serve better. ihe college in itsmission for continuous improvement in alr sectors, academic or administrative, has entrusted reACwith the responsibility ror a,anging feedback ."rponr". f.om urt stakehorders of the corege onquality reiated institutional processes.

2, Feedback Schedule

The format for each type of reedback to be fi,ed by each stakehorder sha, be prepared by aCurriculum committee under reAC. The f'eedback for., ro b" corected erectronica,y sha, bepreparcd through a errail monitored by Curriculum Committee un<ier IeAC.

3. STAKEHOLDE,RS

1'he multiple stakeholders ofthe College are:
a) Students

b) Teachers

c) Employers
d) Alumni
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4. TYPES OF FEEDBACK

4.1 Student's feedback has three dimensions viz.

a) Feedback about curriculum- The feedback about curriculum wi, collect students input on allaspects olcurricurum including the course content, learning resources, learning environment, quarityoltransaction and evaluation- it sha be collected by studelts ofevcry semester/year at the end ofsemester/year as applicable.

b) Feedback about euality of Teaching
This shalr involve f'eedback about quarity orteacrring ofeach tacurty member teaching aparticular subject. Thc standard rormat wiU be circuiated fiom leAC to thc studcnts tounderstand aboul the teaching methods used and the learning environment during class roomteaching bc collected minimum of once every year.

o) Ireedback about College and its l.unctioning

,ll;,#:,:::::,"::o*l-1y]",,,n: llo,:,1::1,1. 
and racilities in the coilege Enrire campuslPus

:ll"l::,::':"::.:l,nl::ll1*30"(a1ion, rct labs, resource rooms , srudcnts section, cafeteria,girls common rooms, campus life shalr be covered r, ,rr" p""i"rr". ffi#:il'ilill':
collected oncc a year.

4.2 Teacher's Feedback about curiculum
The purpose of this feeaback is to obtain the teachers input on the overall ofteachers oncurricurum dcsisn & revision- emproyabirity. cxamination puit".n, a. reforms, teaching methodsand. overall teaching-rear.ing envir.nment. The feedback from teachers will be colected onceduring an academic year.

4.3 Employer's Feeclback

,T,::X ::lT j:li::l : :: 
gather input from employers regardin g the qual ity of graduates
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communica;;;; ";;;.ffi.i:ti::;:?::::::il:
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to the progress of the student.
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4.4 Alumni Feedbaok

The purpose ofthis feedback is to obtain the inputs from the alumni on the quality ofprogram at

College. This rvill also help in assessing the extent of attainment ofthe programme outcomcs.
'l'his feedback will be collected from all participating alumni of college during annual Alumni

meet or through e-rnail.

5. Mechanism of Circulation of feedback formats:
Students Feedback about Curriculum, Quality of feaching, and about College and its functioning

through IQAC head/coordinator .Teachcrs share feedback about Curriculum through IQAC

Chairman .Alumni provide feedback through AIumni coordinator or Coordinator Placement Cell.

Ernployers share feedback through Principal .

6. Collection and Compilation of Feedback data:
'l'he data on the leedback shall be collected through a structurcd Feedback Schedule developed for

specific stakeholder. It may be collected online or ofl line mode.

7, Analysis of feedback received and review of results:

The feedback received will be analyzed offline or online as per the mode ofcollection and results

rvill be statistically analyzed for each stakeholder separately and shall be graphically represented for
better understanding.

8, Discussion and Review of Feedback:

Power Point Presentation on difl'erent feedback obtained by respectivc hcad/coordinator will be

made in open house ofthe college before presenting to the IQAC.

9. Action taken:
The actions about the collcctcd fccdback aftcr analysis shall be taken as per the outcome of the

feedback ofspecific domain. The action taken repoft by each concerned feedback shall be submitted

to IQAC rvithin a month ol analysis of feedback by the Hcad/Coordinator.

10. REVISION OF FEEDBACK FORM
l'he feedback forms can be revised as per the need ofthc situation and as per the rcquircment of
the feedback to be obtained. The revisions shall be made by the feedback committee and shall be

apploved by IQAC.
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